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Permitting Process Durations by Phase - Residential

RESIDENTIAL PERMITS INSTANT ONLINE

- Pre-screen Code Review Approve to Issue Total Ave Duration
EMLA
T 6 months 3 months 2 months 330 days
P&E 170 days/
= 5 days 5 month 2 weeks 4.5 days = e, 5 wedk
P&E 181 days/

5 days 5 months, 3 weeks 5 days

10/19/23 6 months



Permitting Process Durations by Phase -

- Pre-screen Code Review Approve to Issue

EMLA 6 months 6 months 2 months
11/15/2022
P&E Days g9 months, 3 weeks 1 month, 3 weeks
P&E
5 Days 9 months, 4 weeks 1 month, 3 weeks

10/19/23

Commercial

Total Ave
Duration

420 days

345 days/
11.5 months

352 days/ 11.7
months



Answering Calls vs. Reviewing Plans

g

ps://www.honolulu.gov/dpp

 DCS Call Center
 DIT Online Question Form
* New Software



DPP Hiring/Separations

VACANCIES POSITIONS HIRES SEPARATIONS NET Gain
(Civil Service) CREATED 10/22 to 10/23 10/22 to 10/23
10/22 (Civil Service)
Moved away: 2
Terminations: 1
Retirements: 8
Private: 2
Existing: 80 PSC/appointed: 16 Govt Agencies: 17 Total hires: 76
Council added Total created: 23 Civil Service: 60 Unknown: 11| Total separ: - 41
positions: 50
Total positions: 130| Total open positions: Total: 76 Total: 41 Total: 35

107

% hires to open
vacancies: 71%

Turnover rate: 14%

*15 plans examining
engineers

% CC filled vacancies:
56%




Fact vs. Fiction

Permit #: A2011-04-0548

-

World Premiere

# s D ~q :
1 L LA '11]13 ‘t‘ el‘ ]‘Il] t DPP PRESCREEN 2
tten & directed by Eric Nemaio Total days: 1351

\

Total days with applicant: 1259
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